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[IPABUTEJILCTBO POCCHHCKOH ®EJIEPAIINNI
[IOCTAHOBIJIEHHUE

ot 30 mapta 2013 r. Ne 286

MOCKBA

O ¢popmupoBaHuH HE3aBHCHMOH CHCTEMbI OLICHKH Ka4yecTBa paboThl
OPraHH3aUHH, OKA3bIBAIOIIHX COUHAIbHbIE YCIYIH

B uensx peamusaumu noamyHkra "K" nynkra 1 VYkasa I[lpesunenra
Poccuiickoii  @enepaimn ot 7mas  2012r. Ne 597  "O meponpusTHsix
N0 peaju3alMd roCyapCTBEHHOM COLMAIBbHOM MoJUTUKU" [lpaBHTENBLCTBO
Poccuiickor @eepaun n0CTaHOBJAA €T :

1. YTBepaute npusaraemsie [lpaBuia (GOpPMHpOBAHMS HE3ABUCHMOI
CHCTEMB! OLICHKH KayecTBa paboThl OpraHM3alMii, OKa3bIBAIOLIMX COLIMATBHbIE
YCIIyTH.

2. PexomennoBare BBICILIMM HCTIOJIHUTENbHBIM opraHam
roCylapCTBEHHOH BIacTH cyObekToB Poccuiickolt ®enepaumu M opraHam
MECTHOI'0 CaMOYNpaBJICHUs IIPU (POPMHUPOBAHHH HE3aBUCHMOM CHCTEMbI OLIEHKH
kKaiecrBa  pabOTEl  OpraHM3aLMi, OKA3BIBAIONIMX  COLMATBHbIE  YCIYTH,
PYKOBOJICTBOBAThCH [IpaBunamu, YTBEPIK/IEHHBIMH HaCTOSILIUM
I10CTAHOBJIEHHEM.

3. YcranoBuTh, 4yTO QHHAHCHPOBAHHE MEPONPHATUH 10 (OpMHPOBaHHIO
HE3aBUCHMON CHCTEMBI OLICHKHM KadecTBa paboThl OpraHM3alMif, OKa3bIBAIOIMX
COLMATIBHBIE YCIYTH, OCYLIECTBISETCH 3a CYET CPEACTB COOTBETCTBYIOLIMX
OroxeToB O10KeTHOM cucTeMsl Poccuiickoit Ddenepauuu.

4. VCTaHOBUTb,  YTO  peanu3aluMs  HACTOSINErO  [IOCTAHOBJIEHHS
OCYLUeCTBIISeTCSs MHHHUCTEPCTBOM TpyJa M COLHMATLHOM 3aLMThl POCCHHCKOI
Denepaunn, MuHHCTEPCTBOM 00pa3oBanus U HayKu PoccuicKoi Denepaunu,
MHHHCTEPCTBOM  KYJIBTYPBI  POCCHICKOM Qenepauvy, MuHHCTEpCTBOM
3apaBooxpaHenus Poccuiickod @enepaunu ¥ MHHHCTEpPCTBOM criopra
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Poccuitckoi  dejepaliuy B MpeAenax  yCTaHOBIEHHOH  [lpaBuTesbeTBOM
Poccuiickoit (dejaepaumu NPEAeibHON YUCACHHOCTH pabOTHHKOB yKa3aHHbIX
(heiepaliLHbIX OPraHOB UCIIOJIHUTENBLHOR BIAaCTH M OIOJUKETHBIX aCCUrHOBAHMH,
[[peyCMAaTPUBAEMBIX 3TUM OpraHaM B (ejiepaibHOM DIODKETEe Ha PYKOBOACTBO
W yripaBiieliie B cepe yCTaHOBJEHHBIX QyHKLUWH.

J.MenBenes
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YTBEPXIEHEI

IIOCTaHOBJIEeHUEM [IpaBuTensCTRA
Poccuiickoit Penepanun
ot 30 mapra 2013 r. Ne 286

IIPABHJIA

GopMHPOBAHHS HEIABUCHMOH CHCTEMBI OllEHKH Ka4decTBa
paboThi opranuzansii, 0Ka3pIBAIOINMX COLHAIBHBIE YCIAYIKH

1. Hacrosume [lpaBuna  onpenemmioT nopAfoK  (HOpMHPOBaHHS
HE3aBHCHMOH CHCTEMbI OLIEHKH KauecTBa paboThl OpraH#3aliii, OKa3bIBAIOLIHX
COUMANBbHBIE YCIYTH, OCYIHECTBIAEMOH C y4YacTUeM M Ha OCHOBE MHEHHs
O0LIECTBEHHBIX ~ OpraHu3alldi, nNpod)ecCHOHANBHBIX COOGIIECTB, CpPEeACTB
MacCOBOH MHGOPMALHH, CIeLHATU3UPOBAHHBIX PEATHHTOBRLIX ATEHTCTB U HHBIX
3KkcepToB (Jajnee - oOIIECTBEHHOe MHEHHE) B HENsX MOBBILEHUSN KauyecTsa
paboTHl 3TUX OPraHN3aLHii.

2. Jlna uenedt Hactosmux [pasui nojJ OpraHH3aUKAMH, OKa3sIBAIOIMMI
COLMANbHEIE YCMYTH, TOHHMAIOTCS TIOCYNApCTBeHHblE (MYHHIHOATBLHBIE)
YIpexIeHus, OKa3blBalOINE YCNYrM HaceldeHHI0 B clepax oOpasoBaHHs,
KyNBTYPBI, GU3HYECKON KYJIBTYDPBl M CIOPTA, 34PaBOOXPAHEHHMS U COLUANBHOTO
obcnyxuBaHus (Janee - OpraHu3alyy ).

3. HesaBucuMas cHcTeMa OUEHKH KavecTBa paboThl  opradusalmii
BKJIIOYAET B ceds:

a) obecrieyeHne NONHOM, aKTyanlbHOM # AOCTOBEpHOH uHpOPMamueN
0 MOpAZIKe NpeJOCTaBJICHUA OpraHu3alMed COUMANBHBIX YCIYL, B TOM YHCJE
B 3MEKTPOHHO#H QopMe;

6) bopMupoBaHue pe3yNETATOB OLEHKM KauecTBa pabOoTH OpraHu3auuil u
PEHTHHIOB UX EATEIbHOCTH.

4.B uensx obecnedyeHHs OTKPHTOCTH M AOCTYNMHOCTH HH(OpMALUU
0 AeATeNbHOCTH opraHuzanut OpTaHbl rocyaapcTBeHHOM BNACTH
(rocynapCTBeHHbIE ~ OpraHbl) M OpTaHbl MECTHOTO  CAMOYNPAaBIEHHS,
ocywiecTBAIoNMe QYHKUMK H TIONTHOMOYMS Yupe#uTeNs OpraHu3aluii (nanee -
OpraHbl, — OCYIIECTBAAIOLME (QYHKUMH M [ONHOMOYMS  ydpemutens),
OCYLIECTBJAIOT KOHTPONbL 33 BBINOJHEHHEM OpTaHM3alMAMH YCTAHOBAEHHBIX
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sakonoxatenbeTBoM Poccuiickoi Menepaunu tpebosaHuin 00 obecncHcHHH
OTKPLITOCTH M JAOCTYIIHOCTH HCOOXOAMMBIX JIOKYMEHTOB, 4 TAKIKC CBCICHHM
0 HOPMATHBHBIX IPABOBBIX AKTAX, YCTAHABIMBAIOWIMX LeHB  (Tapubi)
Ha ycinyry Jub0 TOpPSAOK MX YCTaHOBJICHMS, €CIM BO3MOXKHOCTH B3MMAHUS
(1aThl 3a YCIyry B pamKax [OCYJIapeTBEHHOTO (MyHMIMIAILHOTO) 3alaHus
ycranoniieHa ejlepalbHbIMU 3aKOHAMH.

S.B mensx obecredeHus [pOBeJEHMsl OUCHKM KadecTBa paboThl
oprandlalAii - Oprambl, ocyleCTBIsionme QYHKUMH W [OJIHOMOWAS  MX
yupeauTeis:

a) OCYUICCTBASIOT —M3yucnne OOLICCTBCHHOIO  MHCHMS,  pE3y/ibTaToB
OlICHKK KayecTBa paboTLl OpraHu3aluMid M PEHTHHIOB HX JACATCILHOCTH,
1OJIYYCHHBIX OT OBIECTBEHHBIX OPraHu3allini, NpodeccHoHANLHLIX co001ICCTR,
CPEJICTB MAccOBOH MHPOPMALHH, CNICHHAJIM3HPOBAIIIBIX PEUTHHIOBBIX arCHTCTB
W MHBIX YKCICPTOB;

6) 06pa30BLBAIOT OOILIECTBEHHbIC COBEThI B MOPAJIKE, [IPE/lyCMOTPEHHOM
JaxononarebeTBoM Poccuiickoii dejiecpalii, 3aKOHOJATENLCTBOM CYOBLEKTOB
Poccuiickoit deacpaiud ¥ MyHUIMNAILHBIMA  HOPMATUBHBIMU  NIPABOBLIMH
AKTAME COOTBETCTBEHHO. [IpH GopMUpOBaHHH cOCTaBa ODILECTBEHHbIX COBETOB
ciepyer obecneddTh OTCYTCTBHC KOH(IUKTA MHTEPCCOB. O0b1ecrBeHHbIC
COBETLI BIIPABE:

(opMHpOBaTh TlepeyeHb OPrasu3aliil JUlsl NPOBEJICHNSA OLCHKH KadcCTsa
uX paboThl Ha OCHOBE H3Y4CHHS PE3Y/ILTATOB 0B UIECTBEHHOIO MHEHHUS,

onpeacisTh Kputepun dQPCKTHBHOCTH paboTBl OpraHu3alui, KOTOphIC
XapaKTepU3yoT:

OTKPBITOCTD H JIOCTYIIHOCTb HH(OPMALIHHU 00 opraHu3alliu,

KOM(OPTHOCTh YCJIOBUE K AOCTYITHOCTH NOJYHEHUA YCIYT, B TOM qucie
JUISl FPaK/IaH C OrPaHMYEHHBIMH BO3MOMKHOCTSMHU 3/10pOBbS;

BpeMsi 0KMJIAHHUS B OYEPe/Iv TIPHU [10J1yIEHUH YCIYIH;

106poKeNaTeNbHOCT, BEKIUBOCTH M KOMIETCHTHOCTD pabOTHHUKOB
OpraHu3aliu;

JIOJIIO TIOJTydaTenel yCIIyr, YI0BIeTBOPEHHBIX Ka4eCTBOM 00Cny)KMBaHHS
B OpraHM3aluH;

yCTaHABJIMBAaTh TIOPANOK OLEHKM KauecTsa paboTel  OpraHU3aLKH
Ha OCHOBAHHM  ONpENeNeHHBIX  KPHUTEpHEB  I(PQEKTHBHOCTH paboThbl
OpraHM3alMii, B TOM YUCIIe C YYeTOM HACTOALIMX [TpaBuir,

OpraHu30BbIBaTh paboTy MO  BBIABIECHHIO, 0000mEeHHIO M aHallu3y
OOILECTBEHHOI0 MHEHHS M PEUTHHIOB O Ka4decTBe paboThl OpraHuU3allyy,
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W)

B TOM 4YuCjie COHOPMHUPOBEHHBIX  OOLIECTBEHHBIMH  OpraHU3alMsIMH,
rnpoheccHOHaNbHBIMU COOOILIECTBAMU U HHBIMH 3KCIIEPTAMH;

HanpaB/lsTh B Oprad, OCYLIECTBIOIMH (YHKUMH M I[1OJHOMOYHUS
yupeauTens:

HH(OPMALIUIO O pe3yJibTaTaX OUEHKH KayecTBa paboThl OpraHU3allui;

nipeu1okKeHHs 00 ylyylleHnyu KauecTsa paboTel, a Takxke 00 opraHuzaluuu
joctyna K HMHOOpMauMM, HeoOXonMMmOH Jis ML, oOpaTHBLIMXCA 3a
Npe0CTaBIIEHUEM YCITYT.

6. B nensx ynyduieHus kadectBa paboTbl OpraHU3alui:

a) OpraHbl, OCYIECTBISIONIHE QYHKLHH ¥ IOTHOMOYUS yUpeIUTeIs:

HAlpaBlsAOT OpPraHU3alMsAM IpeUIoKeHUss 00 YIydyllleHHHW KauyecTBa MX
paboTsl, MOArOTOBICHHLIE C YYE€TOM M3Y4eHHs Pe3yJbTaTOB OLEHKH KayecTBa
paboThl OpraHM3alMid U PEeHTUHIOB UX AEATENLHOCTH, a TAKKe TpeaToKEHHUH
0011eCTBEHHBIX COBETOBR;

YYHTBIBAIOT  HH(OOpMALHIO 0 BBITTOJIHCHUH pa3paboTaHHBIX
OpraHM3alMsMH IUIAaHOB MEPONPHATHH 110 YyIy4UIEHHIO KadecTBa paboThl
OpraHu3alMi NpH OLEHKe IPHEKTUBHOCTH pabOThl KX PYKOBOIMTEIIENH;

©) opranu3aLuu:

pa3pabarblBalOT Ha OCHOBE NpE/UIOKEHHH, yKa3aHHbIX B ab3ale Bropom
[OJUTYHKTa "a" HacCTOAIIEro MyHKTa, MiaH of y’aydlleHHH KadecTBa paboThl
OpraHM3alMd M YTBEPXKAAT I3TOT IUIAaH IO COIVIaCOBAHHIO C OpraHaMH,
OCYLIECTBISAIOLMMH QYHKIHH U IIOJTHOMOYHS HX YUpeIUTEIIs;

pasMeIlaloT IITaHbl MEPONPUATHH 10 YIy4IUEHHMIO KauecTBa paboThl
OpraHM3alli¥ Ha CBOMX OQUUMANBHBIX caiftax B  MHOOPMALUOHHO-
TENICKOMMYHHUKALHOHHOK cet "Hurepner" (npu Hamvyud caitoB) u
obecrevynBatOT UX BBITIONHEHHE.
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