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286

He3aBt,lCllMot

COUHAJI6HI,IE

ycnyrH.

2- Perouengoearr, BLlcrxHM HcnorI{greJIbHLIM opfaHaM
rocy.{apcTBeHHof alacrN cy6.lerroa Poccuflcxofi (Denepaunn r, epraHaM
MecrHoro caMoynpaueHHr npn QopMr.rpoBaHl,lx ue:aencu^roi cscreMr,t oqeHKl
xalec'rna pa6ortr opfaHr-I3aul-1i, oKa3blBarcDl[x couflaJrhgble ycnyftz,
pyxoBoAcrBoBarscr flpaan:raua, yrBepxAeHHblMr.r Hacrorrur,rM
IIOCTAHOBNEHHEM.

3. Ycrarroaurr, vro QuHaucaporaHte Meponplrrrr.ii no Qopmr.rpoaaNrn
He3atsuct-tMot cHcreMbr oueH(x xaqecrtsa pa6oru opranu:auufi, oxa:uaanuzx
couna-rbftbre ycJtyfr4, ocyrqeCTBJIteTcr 3a CqcT cpe.qcTB cooTBeTcTB),lOtIII_tX

6roitxeros 6lolxcruofi cacrevlr PocctliicKofr Oe/lepaulzz.
4.Ycrauoaurr, qro peaurl3aullt Hacrortlefo rocraHoBJIeHHi

ocyruec lBn.seTcr Muxnct.epctaol,t Tpyxa fi coqua;rbHori 3auIIrTLI pOCCNfrCXOfi

@e,qepauni.r, Mrzuucrepcrsou o6pa:oaautr I uayxr poccuiicxoi @eAepauzr.r,
Mrluucrepcraov Ky-tbrypbr Poccllicxofr @egepautu, Muuncrepcreou
3;tpaBooxpaleHHr Poccnicxoi @e,lepauaH u MuullcrepcraoM cnopra

TIPABI4TEJIbCTBO POCd{IICKOI{ (DF'I[FPAItrtr4

|IOC'I'AHOB]IEHI4E

or 30 ruapra 2013 r.

MOC(BA

O Qopunpoaaunr ne:aarlctuofr cxcreMr,r oueHKrr xavecrea pa6orr,r
opraHn3aurifr , oKa3brBaK)rIIHx coufl a"rtbHbIe ycJ.ryrlt

B Uenf,x peaJIH3aUHlt [o,4nyHKTa "r" nyusa 1 Yxa-:a flpe:lqenra
PoccllicKoi @e.4epa[rfi or 7 va.r 2012 r. Ns 597 "O ueponpnarnrx
no pealu3aullIt focy.qapcrBeliHofr couua:lbHoii nottll rr-{Klr,, llpaBurenbcrBo
PoccxicKof Oe.{epaq[ri tr o c r a lr o B Jr r e r :

l.Yrneparrr, rrpararaeMbre flpaaulla Sopvnpoaanur
cHcreMbI orleHKff xavecraa pa6oru opmnll3auui, oKa3r,IBaro!.lHX



PoccutcKoi OeAepauul4 npe.qenLnofi qllc;IeHHocrl Pa6orll]4KoB yKa3aHHLIX

tlrcgeparluux opfaHoB lrcnorHI{TerLHofi Bracr[ r 6rorxerxslx accrrHoBaHHfi ,

r rpeaycMarpl,IBaeMblx 3TI{M opraHaM n $egepalllort 6ro.uxere Ha pyKoBoacrBo

u ynpaarellne n csepe ycTaHoBneHHLIx $yurqnfi.

fl pe/lcera're.nr
PoccHficKoI

l)occnficrroi o€jlepaultx

2

B npeAenax Ycl aHoBJleHHot flparlrrellc raov

!,.Meaaegenffi"1"x

€snU
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YTBEPXAEHbI
IIOCTaHOBJIeHTjeM rlpaBhTeISCTBa

Poccr.ricxofi @e,qepaqur.r

or 30 vapra 2013 r. Nr 286

TIPABI,IJ'IA
{opnruposanxs nelasnclrMofi cfi creMbt oueHKl KaqecrBa
paooru opranr:auI|fi , oKa3brBarcuHr coqlri,tbHbte ycnyrn

l. Hacrosque flpasnla onpeAeJrrnr noprqox Qopvrpoaanrar
He3aBlcnMofi cucreM;r orleHrn ravecrna pa6oru oprann:aqui, oKa3blBaoqHx
cor-laanbHbre ycnyru, ocyqecrBnreMofi c ) racrueM u Ha ocHoBe MHeHut

o6qecrseHnHx oprannaaqufi, npoQeccuoHallnrx coo6ulecra, cpe4ct
Maccosofi unQopuaqxu, cneun:url.t3rlpoBaHuttx peirlntorux areHTcrB l-t lrHbtx
3rcrreproB (.qanee - o6qecrBenHoe unenne) B rlerrx noBErrreHr.Jr KaqecrBa
pa6oru arnx opraHn3arluf .

2. Anz \erefi Hacrorulux flpaBnn no,q opraHH3arlnsMx, oKa36rBaroqr.rMH

coquajlbHble ycnyrr, noHr.rMarcTcr rocyAapcrBeuuue (vynuqunalrur,re)
yqpexqeHl,tt, oKa3blBaloIrlne yclryru Hacereunto o c$epax o6patoaaxm,
KynbrypLr, Qu:uvecxoi Kynbrypbl r.r cnopra, 3ApaBooxpaHeHur r.t coUr4arbHofo
o6cryxraaaunl (ganee - oprann:aqxu).

3. HesaBrrcfi],rar cHcTeMa oqeHrut KaqecTBa

sx"'Ircqaet g ce6g:

pa6oru oprala:a4afi

a) o6ecneveuue no:rnoi, arrya,rrHoi l,l .qocroBepuoi r.ruQopvaquel
o noprAKe npeAocraBJreHur opraHu3auHeE couhajrbHblx ycnyr, B ToM rincle
n uerrponuofi Qopr,le;

6) $opr,.ruponauue pe3ynr,TaroB oqeHxlr KariecrBa pa6oru opralruraqr-ri u
penTIrHfoB HX .aetrelLHocrH.

4. B uenrx o6ecne.teuu.s orKpLlrocrli r, .AocrynHocru tnOopuaqrn

ocyuecrBnrlorrlHe Qynrcut.ra H noJrHoMoqrrr yqpeAuTen, opraHn:aqr.rfi (4a:[ss _

opfaHH, ocyuecTBJt.f,louse
ocyuecTBJltloT KOHTpOI6 3a

20t69t4

olef,Te.[r,HocTl.t opraHH3au[t
(rocyaapcraeHHue opraHu) 14

opfaHbl

opfaHbl

H norHoMoqlrjr yqpe,qtTenr),
opf aHItauHtMH ycTaHoBJleHHbIX

rocy.qapcTBeHHot Bflacru
MeCTHOTO caMOynpaBIeHH.s,

Qyur4ra
BbINOJIHEHl-lCM
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3aKorlo,uarcllbcrB()M Poccllicl(oii (l)c,'tepaurfi 'rpo6cltsaHrlii o6 o6c'clc'lcult't

ol Kprn'r'oc]14 I-l ,4oclyllHOcTlj HeO6r(r:lllMLIX JIOKyMCHTOB! a liil()l(c cncllcLlHi

o ltopMilruBHbrx llpaBoBblx aKTax, ycl aHaBnfiBalorux uellLl (lapHQLt)

la ycnyf nl46o noptaox l{x yctattoBllenut, cc;ll'l Bo3MoxHocrb ts3}lMaHrl

uJraTr,r 3a ycJlyfy B paMKax focyaapcTBeltllofo (MyHi4lll,Il la,l LIIOrO) 3aAaHltt

),c] arroll-rtcHa +e.[epa-lbHLIMl'l 3al(oHaMtl.

5. B uentx o6ecne'leHur npoBe.{eHrjt ouenKI'I KaYecrBa pa6orl'l

qrrannrarlrfr oplat!1,1, ocylqecrBntlolql{e clrynxutlt-l !t roJlHoMotirls l-tx

!LIPcIlJ l'eil,l;

a) ocy uloc lu;l tt lot l{3yqclllle o6ulcc'rtlcttttot o MIIcllnt' ps3ylll'1aIol}

otlcHXl-{ Kagecrl]a pa6ort,l opratru:auHii I'l PsiTl-lIIloB I'lx actlcJlLllocltl'

roJly,rcll]ll,lx o'l o6IllecrBcllllblx oprattalatllri, npoQeccuoual t't t t'tx coo6lllccll,'

cpc,t{cr'B NraccoBoii uHd)oPMalluu, cncullalt143HpoBallllLlX petlllllfoBblx afcllTc lB

H l.llll,lx sKcncPIoB:

6) o6pa:orrtratol o6nlecrBeHrll,lc coBe'l'bl B Ilopt.Ilxe' IlPellycMo'fpeHHoM

3at(olr oaaTclr I'c1 BoM POCClliiCI{Oii q)C,':tcpaIll',IH,3aKOHolaTeJlbcTBoM cy61'eKToIr

Poccr{fici(oi q)cAcpxl(t{H 14 Myl'l!tlultlcjrt'lItJlMI't llopMarl'{RHblM}'l npaRoRblMH

al(IaMU COOTBercraeuuo. Ilpu rlopvuponaHtlu socTaga o6ulecrleHHblx coBc-ioll

c:rcgyct o6ecrteulltlr oroylc'rDltc xotiQlnxla I{lfrepccoll 06itlco tlettttl'tc

coacl l,l BnpaBe:

tpopt',tupoearu nepeqeHL opraHl3auli AJlt IlpoBe'{clll'tt oqcHKu (aqccrBa

ux pa6orll IIa ocI{oBc I'I3yqelltlt pe3yJlLTaroB 06ulecrBe}IIIoro MHeHI-II;

orrpcacjltrl' tiPrircpl'Il'l lo4)cKTltlllloc fl'l pa6oTbl oPfallH3aqni' KoTopr'lc

xapaKTePx3yrcl :

orKpblTocrr, I't aocryrIHocrb l'lll$opvaunu 06 opralllz3altul't;

xovtpoprnocrr, ycnoBnfi lt Aoc'tytllloc'fh llo.llyqeutts ycnyr, B roM qucnc

Int rpaxAaH C OlpaHI-'1'IeHHblMI-l BO3MOXHOCTTMI-t 3AOpOBI'';

BpeMt oxnaaHx.s B oqepejltl IIpr ffony'reHul4 yCnyrtr;

go6poxela'relli,uoclb, Bexll!'lBocr; L KoMtrereHTllocrlr pa6orHI,lKoB

op ra H !13 a u I,lIt ;

aonK) noJlrlareJlefi ycnyr, yaoBnerBopeHHhlx KaqecrBoM obcnyxl{BaHnt

B OpfaHu3auus;
ycraHaBJIHBarb nopt.qoK oueHKH KaqecrBa paboTbl opmH}I3allun

opfaHH3aUl{ft, B TOM qr{Cile C yqeroM Hacrotulux fIpaBHn;

opfaHr.I3OBbIBaTI' pa6oTy no BLI'BJIeHhIO' O6O6UeHItlO I-l aHarIH3y

06urecrBeHHoro MHeHHt r.t peiTHHfoB o t<aqecrBe pa6ortt opraHr:aqan'

HaocHoBaHl,ru onpeAeneHHblx KpIlTepI'IeB 34QeKrla BHocrLI pa6orrt

2026914
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B TOM qlrcte coopMl-lpoBaHHblx ooruecrBeHHLIMH opraHH3auHgNll-i,

npooeccHoHalr,HbIMLl coo6IuecTBaMg Ii ITHbIMH 3KCnepTaMHi

HanpaB,'1rrb B opmH, ocyuecrB-rtroullii Qynruuz r norHoMorll.l,f,

) epear.rTe--rt:

rHQopuaur.rrc o pe3yrbrarax oueH(r, KaqecrBa pa6oru opraxr:aquir;
npe.{noxeHur o6 y:ryvueHnu xaveciaa pa6otrt, a raxNe o6 opraHr.t3aur.rr

Jtocryla K rrQopuauun, neo6xo,llnofi .4nt nuu, o6parunnNxcr :a
I]peAocTaB".leHUeM ycnyf .

6. B ue:rax yryvuteuu.r xavecrna pa6orbl opraHlr3aulri:

a) oprann, ocyuecrB,,lnouir{e Qyuxuxa u florHoMorrfir yqpe,{rren.s:

HarrpaBntrror opfaHr..r3aqu.[M npe.qnoxeHXr o6 y,ryvueHlr KaqecrBa ux
pa6oru, nogroroejleHHr,re c yqeroM r.r3yrreHHr pe3ynbraroB oueHK' KaqecrBa

pa6orsr opraun:aqufi n pefirnnros I-,Ix lerreJrrJHocrr.r, a raKx€ npeAnoxeHlrfr
o6ulecraeunlrx coteron ;

yqrrbrBarcT IrHQopMarI[rc o BbrnoJrHexr.rli parpa6oranuux
opraHg3aqurMu nnaHoB Meponp[rrui no ynyq[eHr.{}o ravecrsa pa6oru
opraulr:aunfi npn oueuxe :Q@errxtnocru pa6oru nx pyKoBoI[Teneii;

6) opraHn:aqulr:
pa:pa6arusanr Ha ocHoBc npel(Jroxer{r.rii, yxa3aHHLtx I a6:aqe nlopon

no4rrynrra "a" Hacro.{qero rryHKTa, nltaH o6 ylyvurexnu xavecraa pa6oru
opfar{H3aqHl,t H yIBePx,qaIoT 3ToT IIXaH nO COrJIaCOBaHI,IK) C OpfaHaMH.

ocyuecTBntloql.tMl,l oyHKut{u t,l rrojrHoMoqnr Hx yqpe.4zTerr;
pa3Mertalor flnar{br MepoDpHrruf IIo ynyqueHuto rauecraa pa6orsr

opraHr,r3aqnr.{ Ha cBonx oSrqualtnsrx cafiTax e un$opuaqnonno-
TeJIeKoMMyHtjKarlHoHHofr cerlj
o6ecneql,rnator t-tx sblnoJrHeH]le,

"l4Hreprrer" (npu uututuu cafiroa) u

10:69tj


