Темы для зачета по торговле.
	 1. Brands 
	1) What are brands and why do they matter? Types of brands. What makes the brand famous?
2) Brand management: brand development, stretching and promotion. Outsourcing of branded products
3) How to improve brand awareness and sales in case they have fallen (Case study).

	 2. Travel
	1) Business travelers’ problems met at the airport and on board.

	 3. Organization
	1) Company structure, management, new working practice.

	 4. Change
	1) How do people react to changes? Analyze some business cases where the changes were dealt with successfully.

	 5. Money
	1) Types of investments. The ways of raising business capital.
2) Key aspect of financial success.

	 6. Advertising
	1) Advertising media and methods. 
2) The key elements of a good advertising campaign. Planning advertising campaigns. 

	 7. Cultures
	1) Business across cultures. Give examples.

	 8. Employment
	1) How to retain high-calibre staff. Headhunting.

	 9. Trade
	1) Free trade and protectionism. Is completely free trade possible? Is it fair?
2) "Fair Trade"

	 10. Quality
	1) Practices of maintaining and managing competitive quality.
2) Quality control and customer service. Dealing with poor quality conflicts.

	 11. Ethics 
	1) Ethical behavior of work for employees and managers.
2) Corporate social responsibility should be an integral part of business activity for every company.

	 12. Leadership
	1) What makes a great leader? Give a list of positive and negative characteristics.
2) Organizations need better leadership if they are to survive and prosper in these difficult times.

	 13. Innovation
	1) To survive, companies have to find ways of doing things differently. They have to innovate.

	 14. Competition
	1) How to stay competitive in the business and what action can a company take to compete against its rivals?


